
Assemblies Of The First Born Complaints Procedure for Members 

Assemblies Of The First Born (“AFB”) aims to keep standards high.  However, if you feel that we have 
failed to meet these high standards, you have the right to initiate the formal complaints procedure 
within 28 days of the cause for complaint. 

Who can complain about whom? 

The complaints procedure is available to AFB Members to complain about Trustee or Member 
conduct.  AFB Members have a right to expect the highest level of standards and behaviour. 

Complaints covered 

A complaint can be made in respect of Trustee or Member conduct. 

Where to send complaints 

Complaints must be in writing and sent to: 

Pastor Errol Vassell 
Assemblies of the First Born 
Trustee and General Secretary 
Assemblies of the First Born 
St Stephen’s Church 
Battersea Bridge Road 
London SW11 3AP 

Email: errol@vassell.org 
Mobile: 07958 320004 

What to include in letter of complaint 

We ask that you provide us with as much information as possible so that we can deal with your 
complaint both suitably and efficiently. In particular, we require details of: 

• The nature of your complaint. 
• How your complaint has been dealt with thus far. 
• Where and when the cause for complaint occurred. 
• The names of those involved. 
• What next steps you would wish to see taken. 
• Your contact details. 

What happens once we have received your complaint 

We will notify you that we have received your complaint within 5 working days. Complaints will then 
be reviewed by a Trustee, with responsibility for reviewing complaints, whose decision will be 
communicated to you in writing no more than 28 days after initial receipt of your complaint.  

If you remain unhappy with the way in which your complaint has been reviewed, you are entitled to 
ask for another Trustee to carry out a review within 10 working days of receiving the outcome of your 
complaint.  If you are still unhappy with the decision after the review you can appeal to the Overseer 
using the AFB Appeals Procedure. 
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